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October 10, 2012

To: All S-TEC/Cobham Dealers
From: Jamie Luster, Director — Sales and Marketing

Tammy Underwood, Director — Customer Service

Subject: Interfacing S-TEC autopilot components to non-S-TEC flight control computers

It has been brought to S-TECs attention that installation centers may be installing S-TEC
autopilot components with other manufacturer’s flight control computer and
components. S-TEC has not tested the interface between our components with other
manufacturer’s flight control computers and therefore cannot validate the effects of the
interface on S-TEC’s components. With this in mind, any installation of another
manufacturer’s autopilot equipment not currently listed on S-TEC’s FAA approved STC
will void the warranty and future support of all S-TEC components installed (A Service
Information Letter is forthcoming).

In addition, S-TEC will not knowingly sell new components and STC documents for
interface to another manufacturer’s autopilot equipment. We appreciate your support in
helping us ensure our customers receive the support and warranty they deserve.
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